
Federal judges ruled that state and local government  
websites must be ADA compliant.
The Americans with Disabilities Act mandates that state and local 
governments remove access barriers to their web content. 
Constituents must be able to access government agency web  
content without barriers due to audio, visual, or navigation abilities.

Incomplete understanding or insufficient management of ADA 
compliance standards open up agencies to the risk of being  
in violation.
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Is Your Website Compliant?

71%
of web users leave 

sites that aren’t 
accessible.

It is difficult to establish a credible case in 
litigation and settlements can be expensive. 
Websites with non-compliant components 
are vulnerable to discrimination claims, even  
if the owner is in the process of updating.  
This means that proactive remediation is 
essential. Ongoing effective web content 
accessibility management is necessary  
for continued compliance. 

Costs to remediate websites are manageable, 
but organizations threatened with lawsuits 
must also make costly payments for damages 
and attorney fees to settle outside of court.

ADA Compliance aims to improve the functionality and usability of web pages,  
creating a better user experience for everyone.

ISF employs a holistic approach to Web Content Accessibility 
Management. This plan includes a proven strategy to Assess, 
Remediate, and Maintain ADA compliance. ISF is uniquely 
equipped with skills, experience, and decades of working 
with government agencies to assist with remediation efforts 
for web content accessibility.

In 2018 there was a 181% 
increase in the number of website-
related ADA cases from 2017.
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FOR ADA ACCESSIBILITY, 
ISF OFFERS:

• Assessment to Identify 
Accessibility Issues

• Training

• Remediation

• Cultural Assessments

• Ongoing Monitoring 
and Support


